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DPI-130: Rethinking Policy Design 
 

SPRING 2013 

 

Mondays and Wednesdays 2.40 p.m. – 4.00 p.m. 

Weil Seminar Room Belfer Building BL-1   

 

Shopping Day 

January 25 | 2.40 p.m. – 3.55 p.m. | Belfer Building BL-1   

  

Quinton Mayne 

Assistant Professor of Public Policy 

124 Mount Auburn Street | Suite 200N | Room 254 

quinton_mayne@harvard.edu 

Office hours: Mondays, 4.15 p.m. – 5.45 p.m. 

 

Faculty Assistant 

Jeanne Burke 

Rubenstein 110A | jeanne_burke@hks.harvard.edu 

 

 

COURSE DESCRIPTION 
 

When designing public policies aimed at tackling society’s great challenges decision 

makers must choose from what can seem like a bewildering menu of tools. In pursuing 

their goals, policy makers might opt for tools that are highly structured and involve 

heavy-handed intervention; alternatively they might elect to use softer, looser, and less 

visible tools. Some tools require public officials to remain firmly in control, while others 

see them contracting out important tasks to charities, community groups, and profit-

making organizations. 

 

This course focuses on helping you think about the complexities and dynamics of 

present-day governance through a systematic and critical examination of differences 

between key policy tools. The course focuses on seven categories of policy tool: (1) those 

that empower unelected arm’s-length public bodies; (2) those that involve non-profit 

organizations and private corporations in the planning and delivery of public goods and 

services; (3) tools that promote a free-market logic within the public sector; (4) ones that 

make it more difficult for ordinary citizens to know the scale and effects of government 

action; (5) tools aimed at making citizens better informed; (6) tools that involve ordinary 

people and civil society in policy-making processes; and (7) tools that inconspicuously 

nudge people to change how they think and behave. 

  

Like politics more generally, policy design is an art of the possible; through this course 

you will therefore learn about the substantive, organizational, structural, and ideational 

forces that constrain and animate the choice of policy tools. In so doing we will examine 

how tool choice plays an important role in preserving as well as altering ideals of 
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citizenship, the vibrancy of community life, the power of private capital, and the size and 

visibility of the state. Whether crafting policy with or from within government or 

advocating from without, by the end of this course you will be better able to understand 

the technical as well as the socio-political and economic value and limits of improving on 

old tools and turning to new ones. 

 

Fundamentally comparative in scope, the course uses readings from a range of disciplines 

to examine both historical and contemporary cases from the United States and Europe as 

well as middle-income and developing countries. The course draws on real-world 

examples covering a range of policy fields and issue areas, including education, 

healthcare, social services, policing, unemployment, and environmental protection. 

 

The course comprises three parts. Part 1 begins by placing the task of “tool choice” 

within the larger context of the policy-design process. We then go on to explore path-

breaking works that – using different criteria and typologies – illuminate the toolkit 

available to contemporary policy makers. Part 2 introduces you to different theoretical 

models and empirical examples that will help you better understand the context-

contingent nature of tool choice. In particular you will examine change and continuity in 

some of the most important factors influencing the availability and feasibility of policy 

tools. In Part 3 you will study a variety of real-world cases with the aim of bringing to 

life the following key types of policy tools: namely, delegating, marketizing, submerging, 

informing, involving, and nudging. 

 

 

NOTE FOR MPP CANDIDATES 

 

DPI-130 fulfills SUP and DPI concentration requirements for MPP candidates. 

 

 

ASSIGNMENTS AND GRADING 
 

Your final grade will be determined as follows: 

• Participation and engagement: 30% 

• Response paper: 15% 

• Op-eds: 30% 

• Group presentation: 25% 

 

1.  Participation and Engagement 

 

This is a discussion course. The quality and value of our meetings are therefore crucially 

dependent on your coming to class prepared and willing to discuss the assigned readings 

and actively engage with the larger themes and questions they address. My expectation is 

that, in preparation for each class session, you will have read and thought hard about 

individual assigned texts and the issues that cut across them. Your participation-and-

engagement grade will depend mainly on the quality of your participation in class 

discussions and your engagement with fellow students. The following types of class 
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participation are particularly welcome: bringing in specific evidence/ideas from a 

session’s assigned reading(s); building on and responding to the comments of other 

students; and linking your professional experience to the material being discussed.  

 

I very much hope that you will participate frequently in class discussion and engage 

actively and productively with your fellow students; a greater quantity of comments in 

class will not however necessarily guarantee you a higher participation-and-engagement 

grade. Comments that are off-topic, excessive in length, or disrespectful of the opinions 

of others will decrease your participation-and-engagement grade. 

 

As part of your participation-and-engagement grade, ahead of eight of the course sessions 

you should submit one (or at most two) questions related to one or more of the assigned 

readings. Each question should be around 25-30 words in length and should end in a 

question mark. After stating your question, you may elaborate upon it in a separate 

paragraph (no more than 100 words), but doing so is not required.  

 

Submission: Post your question to the course website by 5 p.m. the day before the session 

for which the question is intended. 

 

2.  Response Paper 
 

The primary goal of this assignment, worth 15% of your final grade, is for you to engage 

critically with the readings and issues covered in Part 2 of the course. 4-5 pages in length, 

your response paper should be used as an opportunity to bring the assigned readings for a 

single session into conversation with one another. In writing your response paper you are 

free to draw on pertinent evidence beyond the readings with which you happen to be 

familiar; if you choose do so, this should serve the purpose of demonstrating critical 

engagement with the assigned readings and the issues they raise.  

 

Submission: You should submit your response paper electronically by 2 p.m. on the day 

of the class for which the readings you are responding to have been assigned.  

 

See “Notes on Written Assignments” below for links to useful writing resources and for 

information on how to format and submit your response paper. I will distribute a grading 

rubric for response papers after class begins. 

 

3.  Op-eds 

 

In order to help you reflect on the policy tools covered in Part 3 of the course, you will 

write three 2-3 page op-eds, each of which is worth 10% of your final grade. Each op-ed 

will be a response to one kind or another of brief news piece covering a real-world policy 

or policy proposal (e.g., government press release, newspaper or magazine article, online 

news story, video clip), which I will distribute a week before the relevant due date. Each 

news piece will focus on one of the seven broad categories of policy tool covered in this 

course. Your op-ed should primarily be grounded in the readings for the session(s) that 

deal(s) specifically with the policy tool in question. You should use these readings as the 
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source of and launch pad for a critical and analytical treatment of the policy tool covered 

in each policy announcement. I am very happy to see you use your op-eds as 

opportunities to reflect on readings from prior sessions and especially those from Part 2 

of the course, but only do so if this serves as a vehicle for analyzing the policy tool in 

question. 

 

Submission: Each op-ed should be submitted electronically by 2 p.m. on the day of the 

class in which the tool discussed is the same as that addressed by the new piece.  For 

example, if you choose to write an op-ed in response to the news piece that deals with 

market mechanisms in the developing world, then submit your op-ed by 2 p.m. on April 

3.  If you choose to write an op-ed that responds to a news piece related to a policy tool to 

which two course sessions are dedicated (namely, sessions 12 and 13, sessions 20 and 21, 

and session 22 and 23), please submit your op-ed by 2 p.m. on the day of the second 

session.     

 

See “Notes on Written Assignments” below for links to useful writing resources and for 

information on how to format and submit your response paper. I will distribute a grading 

rubric for your op-eds after class begins. 

 

4.  Group Presentation 
 

A quarter of your final grade will come from an end-of-semester group presentation. The 

goal of this assignment is to leverage the advantages of teamwork in order to produce a 

critical assessment of a real-world government strategy. Your group’s assessment of this 

government strategy should be carried out exclusively from the point of view of policy 

tools, using the language, concepts, and knowledge encountered and generated in the 

course of the semester. 

 

At the beginning of the semester you will be assigned to a group. By the end of the third 

week of class each group will propose to me a shortlist of three government strategies as 

potential topics for their end-of-semester presentation. To qualify for inclusion in your 

group’s shortlist, a government strategy may be one that is already in effect or one that is 

being proposed, for example in the form of a Green or White Paper. A strategy may have 

been issued by any tier of public authority, from local government through to an 

international organization. Crucially, to make it on to your group’s shortlist a strategy 

must be a substantial attempt by government to tackle a major and thorny public-policy 

issue—for example, educational underachievement, environmental protection, child 

poverty, obesity, re-offending, socio-economic inequality, public-sector corruption. The 

strategy that each group will present on will be decided in class # 9 (February 27), and 

the remainder of the semester should be used by each group to prepare collectively for 

the presentation.  

 

In order to discuss any questions or issues that arise in preparing for the presentation, I 

will meet with each group individually in Week 9 of class. To help you and your group 

prepare the most effective presentation, I will distribute a grading rubric when topics are 

assigned.  
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COURSE POLICIES 

 

Missed classes: This course requires that you manage your time well, keep track of the 

assigned readings and, most importantly, attend every class session. Plan your schedule 

around the class meeting; avoidable conflicts such as doctor’s appointments or job 

interviews are not excused absences. Students who miss class due to minor illness such as 

a cold may be asked to complete a make-up assignment, such as a short paper, to receive 

credit for the class. If you will be absent for a total of two full weeks or more over the 

course of the semester due to non-emergency and/or avoidable reasons (including 

vacations, travel, or training), you may be ineligible to take this course. Please let me 

know in the first week of the course if you have planned an extended absence.  

 

Use of the internet and electronic devices: Surfing the web during class is distracting to 

you and to your colleagues sitting near you. I therefore ask that you use your laptops and 

tablet PCs only for referencing course readings and taking notes. Use of cell phones and 

smart phones in class is not permitted. Violations of this policy may result in a ban of 

laptop use in class. 

 

Extensions: In the interest of fairness to your colleagues, the deadlines in this syllabus 

are firm. Extensions for assignments will not be granted except in the case of serious 

illness, family emergency, or religious observance (see below). Late response papers and 

op-eds will lose a full letter grade for each 24 hours or portion thereof.  

 

Grading concerns: Students are encouraged to consult with me during office hours about 

questions on an assignment prior to submitting the assignment. In the event of a low 

grade on an assignment, students will not be allowed to rewrite or to resubmit an 

assignment for an improved grade, except in extraordinary circumstances as determined 

by the professor. If you have faced an extraordinary circumstance that resulted in a lower 

grade on an assignment and you would like the opportunity to resubmit an assignment, 

please contact me within one week of receiving your grade. If you feel that there was an 

error in the calculation of your grade, you may submit a re-grading request. All such 

requests must be submitted to me in writing, along with a memo explaining where you 

believe an error was made. If you elect to have an assignment re-graded, please be aware 

that it may result in a lower grade on the assignment.  

 

Religious conflicts: Students may ask for reasonable and timely accommodations for 

religious observances. Please review the syllabus closely to determine if religious 

obligations will present scheduling conflicts with any of the assignments. Students must 

inform me of any conflicts within the first two weeks of the semester. 

 

Accommodations: In compliance with Harvard University policy, I will provide 

appropriate accommodations for students with documented disabilities. Please provide 

your accommodations paperwork to me as soon as you have it available, within the first 

two weeks of the semester. For further information, please see the HKS Student 

Disability Coordinator.  
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Academic integrity: Plagiarism and cheating are absolutely unacceptable and will be 

pursued to the fullest extent of the University‘s policies in accordance with the HKS 

Academic Code. Providing proper citations in your writing is both necessary and 

expected. If you have any questions about what constitutes correct citations, it is your 

responsibility to seek guidance prior to submitting your assignment. As stated in the 

Academic Code, in all writing, you must put any words that are not your own between 

quotation marks. All suspected violations will be reported to the Associate Dean of 

Students. I may make use of anti-plagiarism software both to detect and to confirm 

suspected plagiarized writing. I encourage you to consult the Kennedy School’s academic 

code (LINK). 

  

 

SOME NOTES ON WRITTEN ASSIGNMENTS 
 

In writing your response paper and op-eds, I encourage you to consult relevant writing 

resources available from the Kennedy School’s Shorenstein Center, including those on: 

finding your writer’s voice [LINK]; writing analytic papers [LINK]; and writing an op-ed 

[LINK]. 

 

In order to make it easier for me to return comments to you as quickly as possible and to 

minimize the use of paper, all written assignments should be sent to me as email 

attachments in Word format, double-spaced, using Times New Roman size-12 font, with 

1-inch margins. Please paginate your written work and include your name at the top right 

of each page. The page lengths noted above are exclusive of bibliographic references. 

When emailing me, please use the following format for your subject line: DPI-130: [Last 

Name], [First Name] – [Assignment Title—e.g., Response Paper, Op-ed #1, etc.]. 

 

 

OFFICE HOURS 
 

I encourage you to see me during office hours with any questions or comments. Please 

plan to attend office hours for any questions related to course content or to course 

assignments; in-person discussion is far preferable to email. I hold office hours 

immediately following class on Mondays from 4.15-5.45 p.m. If you wish to see me 

during my office hours, you must sign up for a time slot online using this website. Please 

be sure to cancel your reserved time if you cannot come so that this time slot can be made 

available to other students. Prior to our meeting (and preferably by 9 a.m. on Monday 

morning) please send a brief bulleted list of the items you wish to discuss during office 

hours to Jeanne Burke (jeanne_burke@hks.harvard.edu). 
 

 

READINGS 

 

All but a handful of readings (marked with an asterisk) are available electronically 

through the course webpage.  Readings marked with an asterisk are in the course packet, 

available for purchase from the Kennedy School’s Course Materials Office (Belfer 
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Building, Room G-7). A copy of the course packet will be on reserve at the Kennedy 

School library. 

 

The only book you need purchase for this course is Suzanne Mettler’s The Submerged 

State: How Invisible Government Policies Undermine American Democracy, published in 

2011 by Chicago University Press. Copies of this book have been ordered and should be 

available for purchase from the Harvard Coop. A copy of this book will also be on 

reserve in the Kennedy School library. 
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Overview of Course Schedule 
 

Class Date Topic 

 January 25 Shopping Day (2.40 p.m. – 3.55 p.m., BL-1) 

Part 1: Policy Tools 101 

1 January 28 Meeting Challenges through Design 

2 January 30 

3 February 4 
The Toolkit 

4 February 6 Instrument Choice 

Part 2: Forces Shaping Tool Selection 

5 February 11 Governance Styles 

6 February 13 Good Governance and State Capacity 

7 February 20 Varieties of Welfare Capitalism in High-Income Democracies 

8 February 25 The Welfare State in the Developing World 

9 February 27 Experts 

10 March 4 Neoliberalism and Permanent Austerity 

11 March 6 The Network Society and Value Change 

Part 3: Key Categories of Policy Tool  

12 March 11 

13 March 13 
Delegating to Arm’s-length Public Bodies 

14 March 25 

15 March 27 
Delegating to Non-profit/For-profit Private Organizations 

16 April 1 

17 April 3 
Marketizing 

18 April 8 Submerging 

19 April 10 Informing 

20 April 15 

21 April 17 
Involving 

22 April 22 

23 April 24 
Nudging 

24 April 29 

25 May 1 
Group Presentations 
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Part 1: Policy Tools 101 
 

January 28 
 

1. Meeting challenges through design 

 

Salamon, Lester M. 2005. “Training Professional Citizens: Getting Beyond the Right 

Answer to the Wrong Question in Public Affairs Education.” Journal of Public 

Affairs Education 11(1): 7-19. 

 

Dryzek, John S., and Brian Ripley. 1988. “The Ambitions of Policy Design.” Policy 

Studies Review 7(4): 705-719. 

 

January 30 
 

2. The Toolkit 

  

Schneider, Anne, and Helen Ingram. 1990. “Behavioral Assumptions of Policy Tools.” 

Journal of Politics 52(2): 510-529. 

 

Hood, Christopher C., and Helen Z. Margetts. 2007. The Tools of Government in the 

Digital Age. New York: Palgrave Macmillan, pp. 1-20. 

 

February 4 
 

3. The Toolkit cont'd 

 

Howlett, Michael. 2000. “Managing the “Hollow State”: Procedural Policy Instruments 

and Modern Governance.” Canadian Public Administration 43(4): 412-431. 

 

Peters, B. Guy. 2000. “Policy Instruments and Public Management: Bridging the Gaps.” 

Journal of Public Administration Research and Theory 10(1): 35-47. 

 

February 6 
 

4. Instrument Choice 

 

*Majone, Giandomenico.1989. Evidence, Argument and Persuasion in the Policy 

Process.  New Haven, CT: Yale University Press. Chapter 4 (“Feasibility 

Arguments”), pp. 69-94. 

 

Linder, Stephen H., and B. Guy Peters. 1989. “Instruments of Government: Perceptions 

and Contexts.” Journal of Public Policy 9(1): 35-58. 

 

March, James G., and Johan P. Olsen. 2004. “The Logic of Appropriateness.” ARENA 

Working Paper 04/09. Oslo, Norway: Centre for European Studies. Retrieved from 

http://www.sv.uio.no/arena/english/research/publications/arena-

publications/workingpapers/working-papers2004/wp04_9.pdf. 
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Part 2: Forces Shaping Tool Selection 
 

February 11 
 

5. Governance styles 

 

*Pierre, Jon, and B. Guy Peters. 2005. Governing Complex Societies: Trajectories and 

Scenarios. New York: Palgrave Macmillan. Chapter 2 (“Toward a Theory of 

Governance”), pp. 10-48. 

 

Bell, Stephen, and Andrew Hindmoor. 2009. Rethinking Governance: The Centrality of 

the State in Modern Society. Cambridge, UK; New York: Cambridge University 

Press. Chapter 1 (“A State-centric Relational Approach”), pp. 1-19. 

 

Jepperson, Ronald L. 2002. “Political Modernities: Disentangling Two Underlying 

Dimensions of Institutional Differentiation.” Sociological Theory 20(1): 61-85. 

 

February 13 
 

6. Good governance and state capacity 

 

Brinkerhoff, Derick W., and Arthur A. Goldsmith. 2005. “Institutional Dualism and 

International Development: A Revisionist Interpretation of Good Governance.” 

Administration and Society 37(2): 199-224. 

 

Grindle, Merilee S. 2007. “Good Enough Governance Revisited.” Development Policy 

Review 25(5): 553-574. 

 

Van de Walle, Steven, and Zoe Scott. 2011. “The Political Role of Service Delivery in 

State-Building: Exploring the Relevance of European History for Developing 

Countries.” Development Policy Review 29(1): 5-21. 

 

February 18 No Class – President’s Day 

 

February 20 
 

7. Varieties of welfare capitalism in high-income democracies 
 

Esping-Anderson, Gøsta. 1990. Three Worlds of Welfare Capitalism. Princeton, NJ: 

Princeton University Press. Chapter 1 (“The Three Political Economies of the 

Welfare State”), pp. 9-34. 

 

Hall, Peter A., and David Soskice. 2001. “An Introduction to Varieties of Capitalism.” In 

Hall, Peter A. and David Soskice, eds. Varieties of Capitalism: The Institutional 

Foundations of Comparative Advantage. Cambridge, UK; New York: Cambridge 

University Press, pp. 1-70. Excerpts. Retrieved from 

http://www.people.fas.harvard.edu/~phall/VofCIntro.pdf. 
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February 25 
  

8. The welfare state in the developing world 

 

Rudra, Nita. 2007. “Welfare States in Developing Countries: Unique or Universal?” 

Journal of Politics 69(2): 378-396. 

 

Wood, Geof, and Ian Gough. 2008. “Conclusion: Rethinking Social Policy in 

Development Contexts.” In Gough, Ian, and Geof Wood, eds. Insecurity and Welfare 

Regimes in Asia, Africa and Latin America: Social Policy in Development Contexts. 

Cambridge, UK; New York: Cambridge University Press, pp. 312-327. 

 

February 27 
 

9. Experts 

 

Lindvall, Johannes. 2009. “The Real But Limited Influence of Expert Ideas.” World 

Politics 61(4): 703-730. 

 

Page, Edward C. 2010. “Bureaucrats and Expertise: Elucidating a Problematic 

Relationship in Three Tableaux and Six Jurisdictions.” Sociologie du travail 52(2): 

255-273. 

 

March 4 
 

10. Neoliberalism and permanent austerity 
 

Harvey, David. 2007. A Brief History of Neoliberalism. Oxford; New York: Oxford 

University Press.  Chapter 1 (“Freedom’s Just Another Word”), pp. 5-38. 

 

*Giddens, Anthony. 2001. “Introduction.” In Giddens, Anthony (ed.) The Global Third 

Way Debate. Cambridge, UK: Polity Press, pp. 1-22. 

 

Pierson, Paul. 2002. “Coping with Permanent Austerity: Welfare State Restructuring in 

Affluent Democracies.” Revue française de sociologie 43(2): 369-406. 

 

March 6 

 

11. The network society and value change 

 

Castells, Manuel. 2010. The Rise of the Network Society: The Information Age: Economy, 

Society, and Culture Volume I. Chichester, West Sussex; Malden, MA: Wiley-

Blackwell.  Read only “Preface to the 2010 Edition,” pp. xvii-xliv. 

 

Inglehart, Ronald. 2008. “Changing Values among Western Publics from 1970 to 2006.” 

West European Politics 31(1-2): 130-146.  
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Part 3: Key Categories of Policy Tool 
 

March 11 
 

12. Delegating to arm’s length public bodies – general issues 

 

Flinders, Matthew. 2008. Delegated Governance and the British State: Walking without 

Order. Oxford, UK; New York: University Press. Chapter 1 (“Walking without 

Order”), pp. 1-29. 

 

Hardiman, Niamh, and Colin Scott. 2010. “Governance as Polity: An Institutional 

Approach to the Evolution of State Functions in Ireland.” Public Administration 

88(1): 177-186.  

 

March 13 
 

13. Delegating to arm’s length public bodies – case studies 

 

Potoski, Matthew. 2002. “Designing Bureaucratic Responsiveness: Administrative 

Procedures and Agency Choice in State Environmental Policy.” State Politics and 

Policy Quarterly 2(1): 1-8 and 18-19. 

 

Flinders, Matthew. 2009. “The Politics of Patronage in the United Kingdom: Shrinking 

Reach and Diluted Permeation.” Governance 22(4): 553-568. 

 

March 18 & 20  No Class – Spring Break 

 

March 25 
 

14. Delegating to non-profit/for-profit private organizations in high-income 

democracies 

 

Morgan, Kimberly J., and Andrea Louise Campbell. 2011. The Delegated Welfare State: 

Medicare, Markets, and the Governance of Social Policy. Oxford, UK; New York: 

Oxford University Press. Chapter 3 (“Medicare and the Delegated Welfare State in 

the Postwar Era”), pp. 56-78.  

 

Carmel, Emma, and Jenny Harlock. 2008. “Instituting the ‘third sector’ as a governable 

terrain: partnership, procurement and performance in the UK.” Policy and Politics 

36(2): 155-171. 

 

March 27 
 

15. Delegating to non-profit/for-profit private organizations in the developing world 

 

Nair, Padmaja. 2011. “Evolution of the Relationship between the State and Non-

Government Organisations: A South Asian Perspective.” Public Administration and 

Development 31(4): 254-259. 
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Brass, Jennifer. 2012. “Blurring Boundaries: The Integration of NGOs into Governance 

in Kenya.” Governance 25(2): 218-227. 

 

Batley, Richard, and Claire McLoughlin. 2010. “Engagement with Non-State Service 

Providers in Fragile States: Reconciling State-Building and Service Delivery.” 

Development Policy Review 28(2): 136-148 (Sections 4 & 5). 

 

OECD. 2010.  Contracting Out Government Functions and Services in Haiti and Liberia.  

Documentary available at http://www.youtube.com/watch?v=Ild57DbDnqk. 

 

April 1 
 

16. Market mechanisms in high-income democracies 

 

Bredgaard, Thomas, and Flemming Larsen. 2008. “Quasi-Markets in Employment 

Policy: Do They Deliver on Promises?” Social Policy and Society 7(3): 341-352. 

 

Heinrich, Carolyn J. 2010. “Third-Party Governance under No Child Left Behind: 

Accountability and Performance Management Challenges.” Journal of Public 

Administration Research and Theory 20(Supplement 1): i59-i80. 

 

April 3 
 

17. Market mechanisms in the developing world 
 

Conteh, Charles, and Frank L. K. Ohemeng. 2009. “The Politics of Decision Making in 

Developing Countries: A Comparative Analysis of Privatization Decisions in 

Botswana and Ghana.” Public Management Review 11(1): 57-77. 

 

Milder, Jeffrey C., Sara J. Scherr, and Carina Bracer. 2010. “Trends and Future Potential 

of Payment for Ecosystem Services to Alleviate Rural Poverty in Developing 

Countries.” Ecology and Society 15(2): 4[online]. 

 

April 8 
 

18. Submerging 

 

Mettler, Suzanne. 2011. The Submerged State: How Invisible Government Policies 

Undermine American Democracy. Chicago, IL: Chicago University Press. Chapters 1 

and 4. 

 

April 10 
 

19. Informing 

 

Esty, Daniel. 2004. “Environmental Protection in the Information Age.” New York 

University Law Review 79: 140-148, 156-193. 
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Yiu, Chris. 2012. A Right to Data: Fulfilling the Promise to Open Public Data in the UK. 

London: Policy Exchange. Retrieved from 

http://policyexchange.org.uk/images/publications/a%20right%20to%20data%20-

%20mar%2012.pdf. 

 

April 15 
 

20. Involving – general issues 
 

*Arnstein, S. R. 1969. “A Ladder of Citizen Participation.” Journal of the American 

Institute of Planners 35(4): 216-224. 

 

Simmons, Richard, and Johnston Birchall. 2005. “A Joined-up Approach to User 

Participation in Public Services: Strengthening the “Participation Chain.” Social 

Policy and Administration 39(3): 260-283. 

 

April 17 
 

21. Involving – case studies 

 

Fung, Archon. 2003. “Deliberative Democracy, Chicago Style: Grass-roots Governance 

in Policing and Public Education”. In Fung, Archon, and Erik Olin Wright, eds. 

Deepening Democracy: Institutional Innovations in Empowered Participatory 

Governance. London; New York: Verso, pp. 111-144. Retrieved from 

http://www.ssc.wisc.edu/~wright/Deepening.pdf. 

 

de Sousa Santos, Boaventura. 1998. “Participatory Budgeting in Porto Alegre: Toward a 

Redistributive Democracy.” Politics and Society 26(4): 461-510. 

 

April 22 
 

22. Nudging – general issues 

 

John, Peter, Sarah Cotterill, Alice Moseley, Liz Richardson, Graham Smith, Gerry 

Stoker, and Corinne Wales. 2011. Nudge, Nudge, Think, Think: Experimenting with 

Ways to Change Civic Behaviour. London; New York: Bloomsbury Academic. 

Chapter 1 (“Nudging and Thinking”), pp. 9-26. 

 

Wilkinson, T. M. 2013. “Nudging and Manipulation.” Political Studies (XX):XX. 

 

April 24 
 

23. Nudging – case studies 

 

Behavioural Insights Team. 2012. Applying Behavioural Insights to Reduce Fraud, Error 

and Debt. London: Cabinet Office. Retrieved from 

http://www.cabinetoffice.gov.uk/sites/default/files/resources/BIT_FraudErrorDebt_ac

cessible.pdf. 
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Fiszbein, Ariel, and Norbert Schady. 2009. Conditional Cash Transfers: Reducing 

Present and Future Poverty. Washington, D.C.: The World Bank. Overview, pp. 1-

28. Retrieved from: http://siteresources.worldbank.org/INTCCT/Resources/5757608-

1234228266004/PRR-CCT_web_noembargo.pdf. 

 

April 29 
 

24. Group presentation 

 

May 1 
 

25. Group presentation 


